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Celebrating over 50 years of building futures

“It really boils down to this:
that all life is interrelated. We
are all caught in an inescapable
network of mutuality, tied into
a single garment of destiny.
Whatever affects one directly,
affects all indirectly.”
		

Rev. Martin Luther King Jr.
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Valued participation in community life for persons
with disabilities is at the heart of all of Work
Opportunities’ programs, services, and activities.
Work Opportunities role is one of not only
helping persons with disabilities become a part
of community life, but also one of breaking down
the community’s barriers to inclusion through
education and by nurturing and supporting real
person-to-person relationships between persons
with disabilities and their fellow citizens. The year
2012 brought much success and many remarkable
outcomes for the people with disabilities being
served and supported by Work Opportunities’
programs. Our organization takes pride in helping
people with disabilities take their rightful place in
jobs they love within the community workforce,
and we take joy in helping build these important
relationships between people with disabilities and
their communities. Several of these success stories
are highlighted in this annual report.
As Work Opportunities celebrates its 50th
Anniversary, it is a good time to reflect upon the
“ingredients” that make Work Opportunities a
strong organization and an effective resource for
people with disabilities and their families. Building
a great organization like Work Opportunities
requires trust, cooperation, and a lot of hard work
by all of our many stakeholders. Over the years,
Work Opportunities has benefited from a Board of

Directors that has been thoroughly committed to
our mission; a staff that is not afraid of hard work
and embraces change; service system partners,
public and private, who collaboratively address
community needs of persons with disabilities;
a thriving business community, increasingly
interested in welcoming persons with disabilities
into their companies; generous contributors who
affirm our value to the community and who help
us build better services; and finally, program
participants and their family members, for whom
we exist and who are really the ones who show us
the way.
Your involvement with Work Opportunities has
given our organization a long history of success.
Help us to carry this success forward to meet the
challenges that are to come.

Phil McConnell
Executive Director
Work Opportunities
Marilyn Pricco
Board President
Work Opportunities

Total Participants Served: 425
DVR

Individual Employment

2012 Total Revenue & Expenses

Work Center
Group Supported

254 Individual Employment:

Job development, job coaching, and long term support for employment
success

88

DVR:
Individuals referred from the Division of Vocational Rehabilitation for
job placement, community-based assessment, training, and short term
retention services.

25

Group Supported Employment:
Groups of six to eight participants working within a company while
receiving support and assistance

58

Work Center Services:
Facility-based training combined with community-based vocational
opportunities while assisting with support needs.

2012 Program Outcomes
l
l

l

l

80 new jobs were created in 2012
206 participants were provided long-term support to maintain
their employment
172 individuals were supported to engage in community volunteer
opportunities
Over 2400 hours of support were provided to help participants
in our work center actively engage in community vocational
opportunities

l

58 employers hired a supported employee for the first time

l

Over 390 interviews were obtained during 2012

l

$10.07 was the average wage earned by participants in 2012

Fees for Services
Other
United Way
Fundraising & Grants
Sales

Total Revenue: $3,035,221
Fees for Service
Sales
Fundraising & Grants
United Way
Other

$2,359,534
$ 320,427
$ 177,910
$ 73,598
$ 23,694

80.4%
10.6%
5.9%
2.4%
0.7%

Staff/Participant Salaries
Benefits & Payroll Taxes

Transportation
Communication
Depreciation
Occupancy
Events & Awards
Insurance
Dues & Staff Training
Supplies
Cost of Goods Sold

Total Expenses: $3,027,177
Staff/Participant Salaries
Benefits & Payroll Taxes
Transportation
Communication
Depreciation
Occupancy
Events & Awards
Insurance
Dues & Staff Training
Supplies
Cost of Goods Sold

$1,958,332		 64.7%
$ 564,371		 18.6%
$ 113,003		 3.7%
$ 100,688		 3.3%
$ 87,069		 2.9%
$ 62,697		 2.1%
$ 61,388		 2.0%
$ 25,239
0.9%
$ 23,027		 0.8%
$ 18,663		 0.6%
$ 12,700		 0.4%

*Unaudited and Excludes Investment Income

Program Participants

Snohomish
County Community
Employment Services

James Oliver
James Oliver has been working for the Snohomish County
Clerks Office as an office assistant for over two years.
When James first took this position, he was responsible for
the tasks of time stamping court documents and picking up
and delivering the mail. When it became apparent that he
excelled at those duties, his job duties were expanded from
working behind the scenes to providing customer service
to visitors checking in at the lobby. When this position
became available at the county, James was immediately
considered, as we knew he had graduated from Evergreen
State College with a BA in Law and Political Science and
had completed a paid internship with the Washington State
Bar Association. James accepted this position and began
his training in January of 2011. Within no time he had
developed excellent working relationships that supported
and encouraged his success at work. James has done a
remarkable job providing excellent customer service and
has taken over duties to help his co-workers meet the
deadlines of their work.

Robin Slippern
Robin Slippern started at Work Opportunities in
1990. At the time she had just left Fircrest after
living and working there for 11 years. Robin’s goal
upon entering our program was to have “a full
day of work activity and personal growth toward
competitive employment.” Although her goal isn’t
worded that way anymore, this is still her desire!
Robin works in the Mountlake Terrace Work
Center one day a week building her skills to
achieve her goal of independent employment.
Helping her become more familiar with working
in the community, Robin volunteers at the Hunger
Intervention Program where she helps assemble
lunches for people in need. . Robin works on a variety of tasks there that include labeling, bagging food
stuffs, and rolling silverware. She is supported in learning these tasks by Lupe Alejandre, but at times the
community volunteers will step in and help Robin get a task done. When the volunteer duties are done,
Kate, the Executive Director, works with the volunteers to help them learn how to do tasks around the
kitchen while learning about healthy choices. Robin’s involvement in the Community Kitchen includes
working on her knife skills, measuring, adding, and stirring ingredients and finally eating the final
product! Thanks to programs like the HIP, Robin has had the ability to try different tasks while being
welcomed as a valued and participating member of the community.

Jessica Fada
After graduating Bothell High School, Jessica was
referred to Work Opportunities from Washington
State Division of Vocational Rehabilitation (DVR)
for a Community Based Assessment. Jessica
wanted to work with small children as a Daycare
teacher. Work Opportunities’ Employment
Specialist found a local childcare provider, ABC
Learning Center, who gave Jessica a chance to
volunteer as a Teacher Assistant. The ABC Learning Center immediately felt Jessica’s love and care for
children and her commitment as a volunteer. The director of ABC Learning Center offered Jessica the
job as an assistant teacher when Jessica’s volunteering term ended. Jessica works 5 days per week, 3-4
hours a day, assisting lead teachers and preparing children’s breakfast and lunch. ABC Learning Center
frequently provides all their employees opportunities for training to promote continuing process for
learning. Jessica found a wonderful place where she can continue to build her skills and be a part of her
local community.

Jesse Martin
Jesse Martin is involved in the C-3 Replication
Project. C-3 consists of 5 local vocational service
providers working together to job develop for each
agency’s participants. The project was designed
with the goal to obtain employment for individuals
having multiple barriers to traditional employment.
Not only does the project focus on developing
jobs, it builds effective inter-agency connections
and collaboration between DVR and the agencies
involved.
Jesse participated in two community based
assessments; one at Slumber Ease Mattress Factory
in Marysville and the other at True Hope in Everett. Slumber Ease has two locations within walking
distance of each other and both were in need of grounds maintenance. Jesse has developed skills in
grounds maintenance and janitorial through volunteering. Jesse was soon offered paid employment,
which he happily accepted. He is able to walk from one location to another to complete his assigned
duties and ends his shift at the factory to sign out and say goodbye to co-workers. At True Hope, Jesse
performs light janitorial duties. At the end of that assessment, he also was offered paid employment,
working one day per week. When you see the smile on his face each work day, it’s obvious that he’s happy
to be there. Jesse’s pride and confidence has grown. He has developed supportive relationships through
this experience.

Program Participants

King County
Community
Employment
Services

2012 Community Highlights

Josh Peeples
With a new job he loves, Josh Peeples enjoys going to work every day!
Josh was referred to Work Opportunities by the Division of Vocational
Rehabilitation and the Division of Developmental Disabilities. Josh was
motivated to work but had limited work experience and wasn’t sure
what direction he wanted to move toward. Josh had the opportunity
to participate in a Community Based Assessment which helped him
gain a better idea of what kind of work he wanted. Last December,
Josh was offered a full time position as a member of the Sodexo Dining
Team, at their Seattle Pacific University Campus. From his first day
of employment, Josh had clear financial goals set, which included
purchasing a Fuji Fine Pix S4500 with Mega Zoom camera. We are
happy to report he is now the proud owner of one. Josh says, “I’m
excited to take my camera to work with me so that I can catch pictures
of the Space Needle from my bus”! A nice paycheck hasn’t been the
only perk in this opportunity; Josh has also built relationships with his
co-workers and supervisors, and as a result, gained greater confidence.
Executive Chef, David Pisegna, expresses that he’s been very happy
with the many characteristics Josh has brought to the team, including
his positive attitude and strong desire to work. Josh is clearly thriving
in an environment where respect, professionalism, consistency, and an
outstanding work ethic are valued.

Noah Luckmann
Noah Luckmann is an outdoors man, through and through.
Be it spending time with animals or simply enjoying the fresh
air, being outside makes him happy. It was an event worth
celebrating when Noah landed not one, but two dream jobs
within a month of each other, and only about two months
after graduating and beginning his very first job search ever.
Noah works for Hannegan Farm and Home and for Pediatric
NDT & SI Therapy Services. At both of his jobs, Noah assists
in the care process for animals by providing them with food,
water, and fresh bedding. Noah is not only appreciated by his
co-workers and supervisors for his high quality of work, but
for the charisma he brings to every shift. Whatcom County
is a community that prizes sustainability, including producing
and buying locally as much as possible. By working for two
small owner-operated businesses, Noah has made a positive
contribution to the “Think Local” scene. Noah has found a way
to do what he loves in a meaningful capacity and we’re honored
to be along with him for the ride!

Whatcom
County Community
Employment Services

School To Work/Jobs By 21: The

Community Employment
Alliance (CEA) Employment for
All Advocacy Day: Several Work

Opportunities friends, participants and family
members headed to Olympia to help educate
our lawmakers on supported employment issues.
Our message “Everyone Deserves A Payday”
was emphasized as we handed out lunch bags
containing important information about the
success of supported employment, statistics that
documented its return on investment, and, of
course, a Payday candy bar!

Building Futures: Presenters who
experience disabilities share their stories about
living and working in their communities. Our
partnership on this project with United Way
of Snohomish County allowed us to add a
video component to these productions to help
individuals communicate their information.
In 2012, over 650 audience members were
impacted by these insightful presentations.
City of Everett Human Needs
Grant: Work Opportunities received a

$6700.00 grant from the City of Everett to
provide services for Everett residents who have
limited funding or no access to funding and are
those with the most severe disabilities for whom
competitive employment has not traditionally
occurred.

King County School to Work and the Snohomish
County Jobs by 21 Programs aim to help students
with developmental disabilities leave school
with paid employment, this providing a seamless
transition to adult life and support services.
During 2012, we worked with five students who
left school with a job, were placed in a job soon
after graduation, or continue to work on skills
that will lead them to paid employment.

United Way of Snohomish County:
Like many other community-minded companies,
Work Opportunities conducts an annual United
Way workplace campaign, providing employees
an opportunity to contribute to their community.
This year Tess Hernandez and Vanessa Schmeltz
coordinated the highly ambitious and successful
campaign, with 63% of employees participating
and a 19% increase in giving over 2011. Special
events for this year’s campaign included a chili
cook-off, homemade lumpia sales, a bake sale,
a baked potato bar, and bingo. Capping off the
campaign was a comedy night, featuring staff
members (and comedians) Kenny Davis and
Jimmy Sorrentino, who brought the crowd at the
Lynnwood Center (Club Opp) to life with their
comedic skills. Work Opportunities employees
are proud that our organization is a community
partner with United Way of Snohomish County.

2012 Community Highlights
Greater Everett Community
Foundation: Work Opportunities was cho-

Tenth Annual Gala Dinner and
Auction: Due to the collaborative efforts

of many, Work Opportunities’ Dreams: A
Celebration of Abilities Gala/Auction was a
huge success, raising over $100,000! Whidbey
Island Bank, our prime sponsor, not only
contributed financially, but also in presence.
The Boeing Company and Boeing employees
also greatly contributed to our success by
having over 70 employees in attendance. Our
Auctioneer and Master of Ceremonies, Bob
Drewel, culminated his tenure by providing an
evening of excitement and humor. It was a great
celebration and a magical evening!

sen as one of three agencies to partner together to
receive technical assistance proven to strengthen
human service organizations and enhance their
sustainability. The Greater Everett Community
Foundation provided resources to engage 501
Commons to consult with our organization and
assist in completing an organizational assessment
and developing a plan to address the key issues
identified. As a result, Work Opportunities has
created a “case statement” we rely on to publicize
our mission.

Community Access: Work

Mike and Georgina Hatch
Achievement Award: The 2012 winner

of this prestigious award acknowledging a
participant who has achieved greater community
participation through work was Shirley Cool.
Shirley has worked for Third Place Books in
Kenmore since October 2002 and credits her coworkers for making her job so enjoyable.

Opportunities enhanced its Community Access
Services Program in Snohomish County and
became authorized to provide this service in
King County. This service directs community
integration specialists to spend time assisting
individuals to participate in activities that
promote individualized skill development,
independent living and community integration.
These activities provide individuals with
opportunities to develop personal relationships
with others in their local communities and to
learn, practice and apply life skills that promote
greater independence and community inclusion.

Extracurricular Activities: Our annual

picnic at Daleway Park in Lynnwood was held
in July, complete with sunshine, hotdogs, and
gourmet ice cream served up by the Work Opportunities Board of Directors. In August, over
50 Work Opportunities’ participants attended the
Evergreen State Fair thanks to reduced admission provided by the Snohomish County State
Fair. For holiday fun, Work Opportunities’ Janet
Bruckshen helped coordinate the annual SeaFair
Holiday Cruise. Over 700 Snohomish County
residents with disabilities enjoyed holiday lights
along the shores of Lake Washington. Our annual
holiday party was visited again by Santa and a
good time was had by all!

Walkin’ & Rollin’ in Whatcom
County: In celebration of National Disability

Bowlarama: A big thank you to all the
friends of Work Opportunities for helping raise
over $11,000 at Bowlarama 2012.

Employment Awareness Month in October, Work
Opportunities-Whatcom hosted our first 5k Run,
Walk, and Roll fundraiser, which attracted over
70 attendees. We’re planning to make the Run,
Walk, Roll an annual event and hope for even
greater participation next year.

2012 Community Highlights
Six Weeks to A Healthier You:

Work Opportunities sponsored sixteen staff
members to enroll in a six-week program offered
by Verdant Health Commission that had South
Snohomish County buzzing in 2012. Led by Joe
Piscatella, a nationally acclaimed speaker, health
expert and best-selling author, the program
offered help to improve eating and cooking
habits, help manage your stress, lose weight and
exercise smarter. Our group was part of a 500
member audience who collectively sought ways
to take control of their health in an amusing and
entertaining way that motivated all of us!

CARF Accreditation: Work

Opportunities staff, participants and board
members shared their success and achievements
with two CARF surveyors in August of this year.
The results? Work Opportunities was awarded
a three-year accreditation level - CARF’s highest
award. Strengths noted in the survey report
included an active and engaged board, a strong
and positive reputation in the community, and a
very creative staff.

Work Study Students: WiSe
(Washington Initiative for Supported
Employment) works with universities
throughout Washington State to hire workstudy students who then provide services to
people with disabilities. These students work as
job coaches, micro business planners, special
education classroom assistants, and perform
other services related to preparing for and
securing employment opportunities. The workstudy students are employed directly in special
projects with individuals with developmental
disabilities, or placed with other non-profit
service organizations providing direct services to
individuals with disabilities. Work Opportunities
was very fortunate in securing two hardworking
and enthusiastic students who have provided
exceptional support to a number of participants.

Mission
Statement:
The mission of Work Opportunities
is to promote self-determination,
self-respect and valued participation
in the community for persons with
disabilities through work.

In Gratitude
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Jim & Lori Carroll
Tim Coulter
Jeff & Teresa Cox
Darlene & John Culp
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Petersen Enterprises
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The Boeing Company
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ABC Housekeeping
ABC Services
Accent on Appearance
Alaska Riverview Lodge
Alfredo Claro
Anna’s Home Furnishings
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Bay to Baker Trading Company
Beauty & the Bead Shop
Best Western Coconut
Blake Beard
Bob & Jennifer Samer
Bob Delabar
Bob’s Piscatorial Pursuits
Boundary Bay
Brandy Norris
Breakwater Marine
Brenda Sanchez
Brenthaven
Brian Beattie
Broadway Plaza Restaurant
Broiler Bay
Buck’s Amercan Cafe
Carl Lovgren
Carole Nowack
Carrie & Lance Morehouse
Cedarbrook Lodge
Chrysalis Hotel & Spa
Cindy Clark
Clay Aiken
Connelly Skis
Crowne Plaza Dubai
Curtis Knox
Dan Kahn
Davenport Hotel & Tower
David & Shirley McWayne
Disney Store, Alderwood
Doodlebug Sports
Doreen & Geoff Newman
Doug’s Mazda, Hummer,
Cadillac & Hyundai
Elemental Massage
Elizabeth & Alexander Tea Room
Elle Marie Hair Studio
Emerald Downs
EMP
Everything in Sight Optical
Fairmont Waterfront
Fluke
Fred Meyer
Friends of Work Opportunities

Garage Billiards
Garden Hare Salon
Glorious Treasures Antique Shop
Green Mountain Coffee
Heather Arnot
Heavy Restaurant Group
Helga Byhre
Holland America 7-Day Cruise
Hotel Bellwether & Restaurant
Howard & Anne Stott
Hubie & Gerrie McMorrow
Ian Cowan
Impressions Photography
Jack Waterworth
James G. Murphy
Jeff & Brenda Klemann
Jeff & Val Ohlstrom
Jennifer & Bob Samer
Jillian’s Eat * Drink * Play
Jim & Jenny Pinkerton
Jim & Madeline Pinsoneault
Jimmy Sorrentino
Joe Piscatella
John & Marilyn Pricco
John Gresli
Kate Murphy
Kimberly Clark
Kurt McVay Art Glass
Larry Messer
Lombardi’s
Lowe’s Bellingham
Mark’s Hallmark
Marti Thomas
McMenamins’ Mill Creek
Mike & Georgina Hatch
Mike & Monica Rucker
Mosaic Rehabilitation
Mount Baker Theater
Mount Si Golf Course
Mt. Baker Lodging
Museum Quality Framing
Nick Baker
North Bellingham Golf Course
Oh Boy! Oberto
Parkridge Chapel Shock & Awe
Fireworks
Pat Pedersen
Patrick & Gina Nuss
PF Chang’s
Philips Medical Systems
Philips Oral Healthcare
Phylis Jorgensen

Puck Franta
Qdoba Mexican Grill
Reachmate
Rita Harr
Robin & Rocky Thomas
Russ Garlow
Seafair
Seattle Mariners
Seattle Party Bus Rentals
Seattle Sounders
Seaview Chevrolet
Sharon Franklin
Snohomish County Dept. of
Licensing
Snoqualmie Casino
Sojourns
Sports Den
Stan Stanley & Eileen Ryan-Stanley
Starbucks
Steve & Pam Sires
Sue & Jim Haley
Teatro Zinzanni
Terry Koubele
Tess Hernandez
The Boeing Company
The Edmonds Theater
The Westin Seattle
Three Rivers Marine
Top Pot Donuts
Torta’s Mexican Restaurant
Tracy Benda
Tulalip Resort & Casino
Underground Tours
Val Siewert
Walla Walla Museum
Walnut Street Coffee
Wanda & Bob Bolerjack
West Marine
Whidbey Island Bank
Woodhaven Veterinary Clinic
Woody Winter
Work Op Whatcom Co Team
Work Op Board of Directors
Work Op King County Team
Work Op Lynnwood Shop
Work Op Snohomish Co Team 2
Work Op Snohomish Co Team 1
Work Op Program Participants
WorldMark Wyndham
YMCA Mill Creek

